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March 15, 2004 
 
 
In the Matter of the Petition of 
 
QWEST CORPORATION 
 
For a Declaratory Order re WAC 
480-120-262(3), or, 
In the Alternative,  
Petition for Waiver of WAC 
480-120-262(3) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
DOCKET NO. UT-032063 
 
ORDER NO. 01 
 
ORDER DECLARING QWEST 
WHOLESALE OPERATOR SERVICE 
RESPONSIBILITY 
 
 
The provisions of WAC 480-120-262 
requiring an operator service provider to 
maintain customer lists and other customer-
related information, do not apply to 
telecommunications companies acting as 
wholesale providers of operator service 
based on information supplied by the retail 
operator service provider.  ¶ 14. 
 
The retail operator service provider is 
responsible for making certain that its 
wholesale operator service contractor 
complies with WAC 480-120-262 and is also 
responsible for its own compliance with the 
rule when it provides the actual service.   
¶ 16. 
 
 
 
 



 
March 17, 2004 
 
 
In the Matter of 
 
COMCAST PHONE OF 
WASHINGTON, LLC 
 
Application for Mitigation of 
Penalties or for Stay 
 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
 
In the Matter of 
 
COMCAST PHONE OF 
WASHINGTON, LLC 
 
Petition for an Interpretive and 
Policy Statement or Declaratory 
Ruling 

 
DOCKET NO. UT-031549 AND 
UT-031626 (consolidated) 
 
ORDER NO. 04 
 
FINAL ORDER AFFIRMING AND 
ADOPTING INITIAL ORDER, GRANTIG 
MITIGATION, ON CONDITION; 
DENYING EXEMPTION FROM RULE 
 
In the absence of unambiguous language 
stated in a rule, it is improper to search 
among alternative meanings.  ¶ 30. 
 
The plain meaning of “local exchange 
company” as defined in RCW 80.04.010 
includes both incumbent and competitive 
local exchange companies.  ¶ 38. 
 
The Commission may grant an exemption 
from the reporting requirements of WAC 
480-120-439 upon a showing that the specific 
requirements of the rule are inappropriate 
for application to a specific company and 
that the company can better satisfy the rule’s 
purpose by alternative measures or reports.  
¶¶ 43, 36. 
 

 


